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12. Meter Reading, Billing, Collection and Estimated Bills:  (Cont'd.) 
 
 K. Increase in Rates Applicable in Municipality Where Service is 

Supplied (Cont'd.) 
 
  statement; and shall be canceled not more than five business days 

after the tax enactment either ceases to be effective or is 
modified so as to reduce the tax rate.  Such statements will be 
duly filed with the Public Service Commission, apart from this 
rate schedule, and will be available to the public at Company 
offices at which applications for service may be made. 

 
 L. Interest on Customer Overpayments: 
 
  The Company shall provide interest on customer overpayments in 

accordance with 16 NYCRR 277. 
 
  The rate of interest on customer overpayments shall be the greater 

of the unadjusted interest rate specified by the Commission on 
consumer deposits or the applicable late payment rate, if any, for 
the service classification under which the customer was billed.  
Interest shall be paid from the date when the customer overpayment 
was made, adjusted for any changes in the deposit rate or late 
payment rate, and compounded monthly, until the date when the 
overpayment was refunded. 

 
  The Company shall be required to pay interest on any customer 

refunds that occurred on or after March 20, 1984, except where 
customer overpayments are refunded within 30 days after such 
overpayment is received by the Company. 

 
 M. Quarterly Payment Plan: 
 
  Effective November 29, 1985, as required by Public Service Law 

Section 38, the Company shall offer any residential customer, 62 
years of age or older, a plan for payment on a quarterly basis of 
charges for service rendered, provided that such customer's 
average annual billing is not more than $150. 

 
  The average annual billing will be determined by the last 12 

months of charges for service, or, if the billing information is 
not available, the charges will be estimated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by Thomas K. Barry, Chairman, President & C.E.O., Corning, NY 14830 


