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14.3 Deferred Paynent Agreenent - Non-residential Customers: (Cont'd.)

(b)

(c)

(d)

Eligibility: (Cont'd.)

(2)

The Conmission or its authorized desi gnee may order the
Conpany to offer a deferred paynent agreenent in accordance
with this rule to a customer whomit finds this rule

i ntended to protect, when an agreenent is necessary for a
fair and equitable resolution of an individual conplaint.

Contents of Offer:

(1)

(2)

Ter ns

(1)

(2)

Every offer of a deferred paynent agreenent shall informthe
custonmer of the availability of a deferred paynent agreenent
for eligible customers, set forth generally the m ni mum
terns to which such custonmer is entitled, explain that nore
generous terns nay be possible, and specify the tel ephone
nunber and the times to call in order to discuss an

agr eenent .

An offer pursuant to (a)(1)(i) of this rule shall also state
the date by which the customer mnmust contact the Conpany in
order to avoid term nation, and explain that the Conpany has
the right to a |arger downpaynent 1f the deferred paynent
agreenment is not entered into until after a field visit to
physically termi nate service has been nade.

of Agreenent:

A deferred paynment agreenent shall obligate the custoner to
make tinely paynents of all current charges.

A deferred paynent agreenent offered pursuant to (a)(1)(i)
of this rule may require the custoner:

(1) to make a downpaynent of up to 30 percent of the
arrears on which an outstanding term nation notice is
based, or the cost of twi ce the customer's average
nmont hl y usage, whichever is greater, plus the ful
anmount of any charges billed after the i ssuance of the
term nation notice which are in arrears at the tine
the agreenent is entered into; or
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