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14. Di sconti nuance of Service and Conplaints - Non-residential Custoners
(Cont'd.)
B. Reconnecti on of Service

(a) oligation to Reconnect:

(1) The Conpany shall reconnect service that has been
term nated solely for non-paynent of bills for any
tariff charge or a security deposit within 24 hours of
the custoner's request for reconnection, receipt by
t he Conpany of the |awful reconnection charge, any
ot her charges, fees or penalties due, |egal fees,
court costs, and disbursenents, if applicable, and
ei ther:

(1) the full anmount of arrears and/or a security
deposit for which service was term nated, and
any other tariff charges billed after the
i ssuance of the termination notice which are in
arrears at the tine reconnection is requested;
or

(i) the signing of a deferred paynment agreenent in
accordance with Rule 14.3 for the anpbunts set
forth in subparagraph (i) of this paragraph, and
the recei pt of a downpaynent, if required under
t he agreenent.

(2) The Conpany shall reconnect service that has been
termnated solely for failure to provide access within
24 hours of the custoner's request for reconnection
provi ded the custoner has all owed access and has nade
a reasonabl e arrangenent for future access.

(3) The Conpany shall reconnect service that has been

termnated solely for a violation of the tariff within
24 hours of a custoner's request for reconnection and,
at the option of the Conpany, either receipt by the
Conpany of adequate notice and docunentation, or a
field verification by the Conpany, that the violation
has been corrected; provided, however, that the field
verification, if required, shall be arranged within
two busi ness days of the custoner's request or such
later time as may be specified by the custoner.

(4) The Conpany shall reconnect service that has been
termnated for two or nore independent reasons when
t he custoner has requested reconnection and has
satisfied all conditions for reconnection. The
reconnection shall be acconplished within the tinme
period applicable to the last condition satisfied
under paragraph (1), (2) or (3) or this rule.
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