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14.3 Deferred Paynent Agreenent - Non-residential Customners:
(a) Conpany's bl i gati ons:

(1) The Conpany shall provide a witten notice offering a
deferred paynent agreenent to an eligible non-residential
customer at the follow ng tines:

(1) not less than five cal endar days before the date of a
schedul ed termination of service for non-paynment of
arrears, as indicated on a final ternination notice,
or eight calendar days, if mailed, provided the
customer has been a custoner for at |east six nonths
and the arrears on which the outstanding term nation

notice is based exceeds two nonths average billing;
and
(i) when it renders a backbill, which exceeds the cost of

twice the custoner's average nonthly usage or $100,
whi chever is greater; provided, however, that the
Conpany shall not be required to offer an agreenent
when the customer knew, or reasonably shoul d have
known, that the original billing was incorrect.

(2) If the Conpany and a custoner agree to terns of a deferred
paynment agreenent in a tel ephone conversation, the Conpany
shall send the customer two fully conpl eted copies of the
agreenent, signed by the Conpany, for the customer to sign
and return

(b) Eligibility:

(1) Any non-residential custoner is eligible for a deferred
paynent agreenent except the follow ng:

(1) a custoner who owes any anounts under a prior deferred
paynent agreenent;

(i) a custoner who failed to nake tinmely paynents under a
prior deferred payment agreenent in effect during the
previ ous 12 nont hs;

(iii) a custoner that is a publicly held conpany, or a
subsi di ary thereof;

(iv) a seasonal, short-termor tenporary custoner;

(v) a custoner who during the previous 12 nonths had a
conbi ned total consunption for all its accounts with
t he Conpany in excess of 4,000 therns;

(vi) a custoner who the Conpany can denonstrate has the
resources to pay the bill, provided that the Company
notifies the custonmer of its reasons and of the
custonmer's right to contest this deternination through
t he Conmi ssion's conplai nt procedures.
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