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24.

The rates for gas service to all custoners under Service Cassification
Nos. 1 & 5 shall be subject to a Wather Normalization Adjustnent to
reflect the inpact of degree day variations from normal levels for each
billing cycle, for the nonths of October through My, inclusive. The
adjustrment will be billed only if degree days vary from normal |evels by
nore than 2.2 percent.

The nonthly vol une deviation shall be conputed for each billing period for
whi ch adjustment is made using the formula described below  The weat her
adjustnment is nmade by adding to or subtracting from the custoner's bil
the anount determ ned by multiplying the custoner's consunption during the
billing period by the weather adjustment factor.

WWF = Rate x HSF x (NDD - ADD)
BLF + (SHF x ADD)

Wiere: WNF = Weat her Nornmal i zati on Factor

RATE = Tail bl ock nmargin by service class

HSF = Heat Sensitivity Factor

NDD = Nornal heating degree days for the billing period
ADD = Actual heating degree days for the billing period
BLF = Base Load Fact or

Truth in Heating Act

In accordance with the Truth in Heating Act effective January 1, 1981, the
Conpany shall maintain records of bills for gas service to residences for
at least two years, and within ten days after request by seller or |essor
of a residence, shall provide copies of heating bills, or a summary, for
the preceding two year period or the life of the residential structure,
whi chever is shorter. The charge for each such request shall be $5.00
pl us applicabl e sal es tax.
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