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GENERAL GUIDELINES FOR SERVICE: 
 
For service to be rendered under this service classification, the Corporation 
will generally be guided by, on a case-by-case basis, the following 
considerations for purposes if negotiating the specific rate level and 
establishing the related terms and conditions of service applicable to each 
customer served hereunder, as stated in each Service Agreement. 
 
A. The character of service, including the daily, seasonal and annual gas 
 volumes and pressures to be utilized by the customer, term of service 
 and commencement date of service. 
 
B. The specific location of the customer relative to the Corporation's 
 existing service territory and to the availability of alternate service. 
 
C. The nature and level of incremental facilities required to provide 
 service and the recovery of cost for such facilities required over the 
 term of the Service Agreement. 
 
D. The potential impact of the service on the Corporation's ability to move 
 gas volumes on its gas pipeline system, including its affect on the 
 Corporation's gas supply management, system gas supply costs and gas 
 dispatch activities. 
 
E. The proximity to the transmission facilities of an upstream gas pipeline 
 and the degree to which the customer can operationally and with 
 reasonable certain cost savings implement a bypass of the Corporation's 
 gas system through a direct and/or indirect interconnection with an 
 interstate gas pipeline. 
 
F. The degree to which a customer has the required equipment in place and 
 can operationally and economically utilize an energy service other than 
 natural gas that can displace or substantially reduce the Corporation's 
 provision of service to the customer. 
 
G. The specific nature, level, benefits and costs of Buyback available to 
 the Corporation from the customer. 
 
H. Other circumstances such as non-cost considerations, value of service or 
 other public interest considerations. 
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