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Miscellaneous Provisions - Continued 
  
(R) Suspension of Service Fees: 

 
A Marketer may request the Company to suspend service to a residential Customer as defined below who 
receives Consolidated Bills.  By submitting a request for suspension of service to the Comp any in the 
authorized form, a Marketer represents that it has complied with all statutory requirements for termination and 
suspension. 
 

 The charges set forth below apply to a Marketer who requests suspension of residential service where gas is 
supplied directly  to: 

 (1) any single-family dwelling or building occupied as the home, residence or sleeping place of one or more 
persons, or 

 (2)  to any individual flat or apartment in a multiple -family dwelling or building or portion thereof occupied as 
the home, residence or sleeping place of one or more persons. 

 
 Suspension Visit to the Premises:  $29.00 each time the Company sends an employee to the 

Customer’s premises to suspend gas and/or electric service, 
provided, however, that this charge will be $37.50 if both 
gas and electric services are disconnected at the meter 
during the visit. 

 
 Visit to End Suspension:  $66.00 each time for a residential non-heating Customer if the 

Company sends an employee to the Customer’s premises  
to end the suspension of gas service, provided, however, 
this charge will be reduced to $45.00 if the Company is 
unable to gain access to the meter. 

 
    $248.00 each time for a residential heating Customer if  the 

Company sends an employee to the Customer’s premises  
to end the suspension of gas service, provided, however, 
this charge will be reduced to $29.00 if the Company is 
unable to gain access to the meter. 
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