Recei ved: 09/ 02/ 2003 Status: CANCELLED
Ef fective Date: 09/03/2003

PSC NO 12 GAS LEAF: 127
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVI SI ON: 2
I NI TI AL EFFECTI VE DATE: 09/03/03 SUPERSEDI NG REVI SI ON: 1

I ssued in Conpliance with Order in C. 99-M 0631 & 03-M 0117 dated June 20, 2003

41. RETAI L ACCESS PROGRAM (Cont’ d)

M BILLI NG OF RETAIL SUPPLI ER
(a) | nvoi ces
Central Hudson wll issue invoices to Retail Suppliers/ Direct

Custoners nonthly for inbalances, extraordinary custoner data,
special neter reading charges, adjustnents to prior invoices,
natural gas supplies provided by Central Hudson, costs associated
with Retail Supplier initiated delivery service suspensions, and
other retail tariff services provided at the request of the Retail
Supplier/Direct Custoners. For Retail Suppliers/Direct Custoners
who have chosen to take assignnment of upstream capacity under
contract to Central Hudson, the Conpany will reduce the nonthly
i nvoices by the applicable upstream capacity credit. If the net
i nvoi ce including the capacity release credits is a credit bal ance,
the Company will issue a check to the Retail Supplier/Direct
Custoner for the credit balance. Central Hudson will bill customners
for service requested directly by themunless their Retail Supplier
requests to be billed those charges. The Provisions described bel ow
relate only to retail access billing and collection services and
charges to be paid by Retail Suppliers or Direct Custoners.

(b) | nvoi ce Paynments

1. Terns_of Paynent

Bills are payable wupon presentation and subject to late
payment charges. Retail Suppliers/Direct Customers will pay
the full anount stated in the invoice, wthout deduction, set-
off or counterclaim within twenty (20) cal endar days fromthe
date of the invoice transmittal. On the first day follow ng
the grace period, |ate paynent charges at 1.5% per nonth wll
be applied to all overdue billed amounts, including arrears
and wunpaid late paynment charges. Because a Retail
Supplier/Direct Custoner or Central Hudson may expect a speedy
resolution of a conplaint or dispute by the Departnent of

Public Service, bills wll not be suspended because of a
conpl ai nt. Central Hudson and Retail Suppliers/Direct
Custonmers may rmutually develop customized billing and

col l ection arrangenents.
Clains that invoices are not correct rmust be nmade in witing

and postnmarked no later than three nmonths after the disputed
i nvoice was nailed or provided electronically.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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