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35. RETAI L ACCESS PROGRAM ( Cont’ d)

L. CUSTOVER BILLI NG OPTI ONS

| ssued

Ef fective when Electronic Data |nterchange, Case 98-M 1343, for billing
and paynent processing is available and operational. Custoners who are
participating in the Conpany’s Retail Access program nmay choose to receive
separate bills from Central Hudson and their Retail Supplier or may choose

to receive a single-bill which contains the charges from both Central
Hudson and their Retail Supplier. Under the single-bill (“consolidated-
bill”) option, the custoner may choose to have either Central Hudson or
their Retail Supplier issue a «consolidated bill wth separately
i dentified charges for services provided by both parties. The Conpany’s
billing options will be in accordance with the consolidated billing and

paynment processing practices under the Uility Rate Ready format as
specified in the Commission's Order in Case 99- M 0631, Appendix A, issued
and effective May 18, 2001 and as may be nodified fromtinme to tinme by the
Conmi ssion, and as described in the Conpany’s Consolidated Bill-Billing
Services Agreenent. A copy of the Billing Services Agreement my be
obtained by Contacting Central Hudson's Custoner Services or Central
Hudson’s Supervi sor of Customer Account Services. Anyone with Internet
access nay obtain a copy from ww. central hudson. com

Cust oners who choose consolidated billing services will receive a billing
credit from Central Hudson. Central Hudson will charge Retail Suppliers a
billing charge for each consolidated bill issued by the Conpany. The
billing services credits and charges are as foll ows:

Billing Services Charge $0.68 per bill
Billing Services Credit $0.68 per bill

The Conpany will charge a Retail Supplier $0.68 per bill to provide
consolidated billing services. If there is one Retail Supplier for
el ectric service and another Retail Supplier for gas service the Conpany
will charge each Retail Supplier one-half of the applicable charge for
consolidated billing services.
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