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GENERAL INFORMATION

PART II - RULES AND REGULATIONS

10. ADDITIONAL SERVICES

A. METER READ AND BILLED HISTORY DATA
The following fees will be charged to fulfill any individual request for meter read data, billed history, or both
simultaneously, for a single Retail Customer service point:
(1) No fee for the first two (2) requests within a twelve (12) month period for the most recent twenty-four (24)

months of data, or for the life of the account, if less than twenty-four (24) months.
(2) $15.00 in total for each additional request in a twelve (12) month period for the most recent twenty-four

months of data beyond two (2) requests.
(3) $15.00 in total for each request beyond the most recent twenty-four (24) months of data, up to and

including six (6) years of available data.

B. RETAIL CUSTOMER CREDIT DATA
The following fees will be charged to fulfill any individual request for credit data for a single Retail Customer
service point:
(1) No fee for the first two (2) requests within a twelve (12) month period for the most recent twelve (12)

months of data, or for the life of the account, if less than twelve (12) months.
(2) $15.00 in total for each additional request in a twelve (12) month period for the most recent twelve (12)

months of data beyond two (2) requests.
(3) $15.00 in total for each request beyond the most recent twelve (12) months of data, up to and including six

(6) years of available data.
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