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GENERAL INFORMATION

PART II - RULES AND REGULATIONS

11. ADDITIONAL SERVICES (Cont’d)

B. AUTOMATED METER READING SERVICES
Distribution Customers may obtain Automated Meter Reading (AMR) Services from the Distribution
Provider at a Retail Customer’s service point, provided that the meter at that service point is owned by the
Distribution Provider.  The Distribution Provider’s AMR Services will consist of:
(1) A device (an interval meter that stores real-time data in an AMR recorder) which can be used to

determine usage information that is read and transmitted to the Distribution Provider remotely via a
telephone line;

(2) Real-time information including hourly usage on a regular and ongoing twenty-four hour lagged basis,
which will be made available to a Distribution Customer on an electronic bulletin board or via an
electronic transfer; and.

(3) A ten (10)-year guarantee on newly installed AMR device capabilities or a five (5)-year guarantee on
existing AMR device capabilities.

The Distribution Customer will be charged a monthly fee for AMR Services of $20.75 for each Retail
Customer’s service point for real-time hourly information, in addition to any one-time charges associated
with installation.

A Retail Customer may continue to use the same metering functionality that is in place at the time of their
application for retail access.  Retail Customers may request the installation of a different PSC-approved
Compatible Meter, with the cost of such equipment and installation to be charged to the Distribution
Customer.  For AMR services requested by the Distribution Customer, the Distribution Provider will
determine what will be necessary for the service based on the following criteria:
(1) For installation of a new AMR recorder on an existing meter, which is compatible to receive the AMR

recorder, the Distribution Customer will be charged a one-time charge of $1,729.00 for the AMR
recorder and installation at a Retail Customer’s service point; or

(2) For installation of a new AMR recorder and a new meter, the Distribution Provider will charge a one-
time charge of $ 2,276.00 for the AMR device and installation at a Retail Customer’s service point.

For AMR recorders installed at a Retail Customer’s service point prior to the effective date of this Tariff, the
Distribution Customer shall have ninety (90) days from the Retail Customer’s enrollment date with the
Distribution Customer to request that the AMR device remain at the Retail Customer’s service point.  Upon
notification to the Distribution Provider, the Distribution Customer will be assessed a one-time charge per
AMR recorder of $482.00, and the monthly fee of $20.75.  If notification from the Distribution Customer is
not received during such ninety (90) days, the Distribution Provider may replace, at the Distribution
Provider’s discretion, the AMR recorder with a meter compatible with the Distribution Provider’s metering
infrastructure, at no cost to the Distribution Customer.
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