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GENERAL INFORMATION

13. FORMS

Rochester Gas & Electric Corporation
PSC No. 20

RESIDENTIAL CUSTOMER ENROLLMENT FORM
Pleasetypeor print clearly

Energy Supplier Name

Retail Customer Information:

Customer Name (Account Name)

Service Address Street Apt. No.

City: State NY Zip Code

Mailing Address:

(complete IT different Trom service address)

Telephone: Daytime - - ext. Evenings - - ext.

Isthere any person at the service address who qualifies for protections afforded a Life Support or Special Needs
Customer? Yes [1 Nd (If yes, attach a completed Life Support and Special Needs Customer Status Form)

Type of Service Elected by Energy Supplier: 0 Distribution Services Only U Full Requirements

Type of Enrollment: 0
NEW SERVICE POINT(S) New Service Point for Existing Customer
LINew Customer at New Service Point
EXISTING SERVICE POINT(S) Existing Customer at Existing Service Point(s) Transfer to anew Energy Supplier
New Customer Moving to Existing Service Point(s)

DExisti ng Customer Moving to Different Existing Service Point ()

Prior service address (if applicable)
Current electric sarvice provider (RG&E or other Energy Supplier)

Isachange or upgrade to the physical servicerequested? [] Ye{] Nd_] NA
If thisisanew service point or requires a physical service change or upgrade, indicate Energy Supplier contact:
Energy Supplier Contact Person

Phone Number - - ext Fax number - - Pager number - -

Transfer will be effective upon obtaining a meter read for each transferring account.

O onregular meter read date
Customer-supplied read (kWh meters only) to be made on (date)(subject to RG& E approval)
[ specia turn-on read scheduled by RG& E assoon aspossibleoron ___ (date)

Meter access arrangements/contact person

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork

Cancel | ed by supplement No. 1 effective 02/19/2004



