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GENERAL INFORMATION

13. FORMS (Cont’d)

REQUEST FOR PHYSICAL SERVICE DISCONNECTION
Please type or print clearly

Energy Supplier  Name                  

Energy Supplier Contact Person           

Phone number       -      -        Fax number        -      -         Pager number        -      -        

Retail Customer and Service Point Information:

Customer Name (Account Name)           

Service Address Street            Apt. No.          

City            State  NY Zip Code           -        

Mailing Address           

(Complete if different from Service Address)

Contact Person           Telephone: Daytime       -      -        Evenings        -      -        

     Fax        -      -          Pager number:       -      -        

Is there any person at the service address who is listed as a Life Support or Special Needs Customer?  YES  NO

(For disconnection of multiple service points at the same service address, attach separate sheet listing service point identification Service
Classification for each.)

Service ID (USA)(4 digits)        Meter No  (8 digits)        Service Classification           

Disconnection data requested

Reason for disconnection request

Energy Supplier Representative Signature                                                                                                                              Date

                                                  Title

I hereby authorize disconnection of physical electric service for the service point(s) at the service address listed above.

Retail Customer Signature                                                                                                                        Date

Title (Non-residential customer only)

If the customer is moving to another service address, separate arrangements must be made with RG&E to initiate service at the new
address.  The customer may enroll with a Distribution Customer at the new address by submittal of an enrollment form to RG&E
Wholesale Operations, or the customer may apply to RG&E for retail electric service.  For gas service arrangements at the current
address and the new address, the customer must contact RG&E directly.

Mail to: Rochester Gas & Electric Corporation Telephone: 585-771-4602
89 East Avenue  or
Rochester, New York  14649 Fax to: 585-771-4600.
Attention: Wholesale Operations Dept.
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