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GENERAL INFORMATION

4. METERING AND BILLING (Cont’d)

I. CUSTOMER CREDIT DATA  (Cont’d)
Additional information not listed above, may be requested by the Customer or Supplier.  The Company
may, at its option, provide such information, if available, to the Customer.  The Company may charge
the requesting party the Company’s incremental cost for providing the data.  The Company will, within
five (5) calendar days:

i)  furnish to the requesting party the additional information; or
ii)  specify when the data will be available and the cost associated with the request;  or
iii)  notify the requesting party that the data is not available.
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