Recei ved: 04/23/2003 Status: CANCELLED
Ef fective Date: 06/01/2003

PSC No: 19 - Electricity Leaf No. 79
Rochester Gas and Electric Corporation Revision: 0
Initial Effective Date: June 1, 2003 Superseding Revision:

GENERAL INFORMATION

4. METERING AND BILLING (Cont’d)

I CUSTOMER CREDIT DATA (Cont’d)
Additional information not listed above, may be requested by the Customer or Supplier. The Company
may, at its option, provide such information, if available, to the Customer. The Company may charge
the requesting party the Company’sincremental cost for providing the data. The Company will, within
five (5) calendar days:

i) furnish to the requesting party the additional information; or
i) specify when the datawill be available and the cost associated with the request; or
iii)  notify the requesting party that the datais not available.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork

Cancelled by 1 Rev. Leaf No. 79 Effective 02/19/2004



