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GENERAL INFORMATION

PART II RULES AND REGULATIONS

1. DEFINITIONS AND ABBREVIATIONS

Applicant:
Residential Applicant: A residential applicant is a person who requests service at a dwelling for his or her own
residential use or the residential use by another person. For purposes of the Home Energy Fair Practices Act
(HEFPA), a residential applicant is any person who requests service at a premises to be used as his or her
residence or the residence of another person on whose behalf the person is requesting service, as defined in 16
NYCRR 11.2(a)(3).

Non-residential Applicant:  A non-residential applicant is a person, corporation or other entity requesting service
from the Company who is not a residential applicant as defined in 16 NYCRR 11.

Residing Applicant: A residing applicant is a person or governmental agency requesting electric service be
provided where there is no service currently available, where that service will be used at a premises that will be
occupied as the applicant's primary residence or, in the case of a governmental agency, occupied as a residence
by an individual client.

Non-residing Applicant: A non-residing applicant is a developer, builder, person, partnership, association,
corporation or governmental agency requesting electric service be provided where there is no service currently
available, where that service will be used in a residence occupied by others.

Arrears: Charges for service for which payment has not been made more than 20 calendar days after payment was
due.

Cease to Energize:  Electrically disconnected from a source of potential difference or electrically discharged so as not
to have a potential difference significantly different from that of earth in the vicinity.

Company: Rochester Gas and Electric Corporation

Costs and Expenses: An estimate based on  the Company's (a) average hourly labor rates including a percentage for
employee welfare costs, supervision, engineering, and administrative and general expenses, plus (b) hourly rates for
transportation and special equipment, plus (c) material costs including stores expense, plus (d), cost of any required
permits.

Customer:
A Residential Customer is a person who is receiving service at a dwelling for his or her own residential use or the
residential use by another person. For purposes of the Home Energy Fair Practices Act (HEFPA), a residential
customer includes any person who is supplied service at a premises used in whole or in part as his or her
residence, as defined in 16 NYCRR 11.2(a)(2).

A Nonresidential Customer is a person, corporation or other entity receiving service who is not a residential
customer as defined in 16 NYCRR 11.

Customer's Premises: Discrete contiguous real property under the customer's control through ownership or lease.

Dedicated Facilities: The equipment and facilities on the Company's transmission and/or distribution system
necessary to permit operation of a distributed generation Unit in parallel with the Company’s system.
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