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GENERAL INFORMATION

2. HOW TO OBTAIN SERVICE (Cont'd)

H. POWER QUALITY (Cont'd)
(3) Correction/Remediation

If the customer causes or contributes to a power quality condition that adversely affectsthe

Company’s system or other customers, the Company shall notify the customer of such condition.

The customer shall be responsible for correcting that condition in a manner deemed adequate by the

Company, by:

(@ Installing and maintaining at its own expense, corrective equipment on its facilities to remedy
the condition; or

(b) Paying the costs and expenses for installation of corrective equipment by the Company, on its
side of the point of delivery, to effect such correction.

l. ON-SITE GENERATORS, SPECIAL CONTRACTS
Any subtransmission level customer who has an on-site generator and is willing to meet operating
conditions similar to those set forth in any existing Company contract for sales to such a customer may
€l ect to take supplementary service at rates provided under an existing contract. The operating conditions,
such as minimum contract demand and minimum energy consumption, shall be developed for each
applicant in a nondiscriminatory manner consistent with operating conditions applicable in any existing
contract. Customerstaking service at lower voltages who elect to take supplementary service and are
willing to meet operating conditions similar to those set forth in any existing contract may elect to take
such service at rates provided under such contract, but in this case, increased to retain the same energy
and demand voltage level differentials asfull service customersin the class where service would
otherwise be taken.

Anytime a customer elects to enter into a negotiated contract (agreement) pursuant to the provisions of the
Company's rate schedules, the Company will duly file an addendum to its Rate Schedule to summarize the
essential provisions of such contract/agreement.

J. RESERVED FOR FUTURE USE

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork
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