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SERVICE CLASSIFICATION NO. 4
RESIDENTIAL SERVICE - TIME-OF-USE RATE

DEFINITION OF HOURS:
Peak Hours: Peak hours are defined as the hours between 11:00 am and 5:00 pm, Monday through Friday in
the Summer season and as the hours between 5:00 pm and 9:00 pm, Monday through Friday in the Winter
season.

Shoulder Peak Hours: Shoulder Peak hours are defined as the hours between 7:00 am and 9:00 pm, Monday
through Friday except for hours noted under “Peak Hours.”

All remaining hours are defined as “off-peak” hours.
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