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GENERAL INFORMATION

10. DISTRIBUTED GENERATION INTERCONNECTION REQUIREMENTS (Cont’d)

A. STANDARDIZED INTERCONNECTION REQUIREMENTS   (Cont’d)

B.   Operating Requirements

The generator-owner shall provide a 24-hour telephone contact(s).  This contact will be used by the utility to
arrange access for repairs, inspection or emergencies.  The utility will make such arrangements (except for
emergencies) during normal business hours.

Voltage and frequency trip set point adjustments shall be accessible to service personnel only.

The generator-owner shall not supply power to the utility during any outages of the system that serves the PCC.
The generator-owner’s generation may be operated during such outages only with an open tie to the utility.
Islanding will not be permitted.  The generator-owner shall not energize a de-energized utility circuit for any
reason.

The disconnect switch specified in Section II.D, Disconnect Switch, may be opened by the utility at any time
for any of the following reasons:

a.  to eliminate conditions that constitute a potential hazard to utility personnel or
the general public;

 
b.   pre-emergency or emergency conditions on the utility system;
 
c.  a hazardous condition is revealed by a utility inspection;
 
d.  protective device tampering;

e.  parallel operation prior to utility approval to interconnect.

The disconnect switch may be opened by the utility for the following reasons, after notice to the responsible
party has been delivered and a reasonable time to correct (consistent with the conditions) has elapsed:

a.  A generator-owner has failed to make available records of verification tests and
maintenance of its protective devices;

b.  A generator-owner's system interferes with utility equipment or equipment belonging
to other utility customers;
 

c.  A generator-owner’s system is found to adversely affect the quality of service to
adjoining customers.

The utility will provide a name and telephone number so that the customer can obtain information about the
utility lock-out.  The customer shall be allowed to disconnect from
the utility without prior notice in order to self generate.

Following a generation facility disconnect as a result of the operation of a protective function trip sequence, the
generation facility shall remain disconnected until the utility’s service voltage and frequency has recovered to
the utility’s acceptable voltage and frequency limits for a minimum of five (5) minutes.
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