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Service Classification No. 12 .
Tenperature-Control |l ed Service - Non-Residential (continued)
(Rate Codes: 330, 331, 332)

Speci al Provisions (continued):

b. If the Conpany is unable to determ ne the precise anpunt of nauthorized
gas taken during the period of interruption fromthe renpte reading
device, the Company will estinmate the ambunt of gas used during the
unaut hori zed period. The method of estimation shall be based on either:

1) the normal average daily consunption, and if applicable, adjusted for
degree days, or

2) ot her reasonabl e net hods.

C. Where a condition is experienced by a custoner which prevents the
required interruption of gas use, the customer will not be charged the
addi tional charge if the custoner:

1) imedi ately notifies the Conpany, and

2) takes i medi ate action to correct such action, and

3) notifies the Conpany when such condition is corrected, and

4) corrects the condition within a four-hour period.

d. The inposition of an addition charge should not limt any rights of the

Conpany to term nate gas service in accordance with provisions of the
Conpany's Rate Schedul e or otherw se.

e. In the even the Conpany finds that gas is being used during an
interruption period, and that its interruption would create a danger or
threat to health and safety, the Conpany:

1) nmay not interrupt gas use, and
2) such custoner will be charged the additional charge for such gas use.
9. Custoner Failure

During each wi nter season, a custonmer that does not interrupt gas service when
required to do so, for any two occurrences (consecutive or non-consecutive),

will be notified that they have violated the service requirenments of the
interruptible tariff. A winter season is defined as October through March.
Effective with the next billing period, customers with two violations will be

transferred to the equivalent firmservice classification unless the Conpany has
been notified in witing that the custonmer has chosen to terninate gas service.
Custoners transferred frominterruptible to firmservice are required to remain
on firmservice for the remai nder of that wi nter season through the end of the
next winter season. After that time a custoner becones eligible to re-apply for
interruptible service.

A "warning letter" will be sent to custoners after their first violation of the
wi nter season. Failure to conply during the first systemw de test of the
season, or any followup tests, Is considered a violation.

There is an ammesty cl ause avail able to custoners that experience an equi prment
failure. Should a custonmer's equipnment fail to switch, it nmust notify the
Conpany within one hour of the failure, and provide proof within two days that
t he equi pnent has been repaired and is operable. |[If a custoner neets this
criteria, the violation will be waived. However, there will be only one waiver
of a violation allowed per winter season. Such waiver does not exenpt the
custonmer from having to pay any related overrun or unauthorized use charges.
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