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4.1

GENERAL | NFORMATI ON

Rul es and Regul ati ons (conti nued):

ESCO- I nitiated Suspensions (Continued)

3. Upon the receipt of paynments fromthe custoner such that the

amount paid by the custoner to the ESCO, plus the anmpunts

reviously paid to the ESCO, plus any charges paid to the Conpany
or distribution service is equal to or greater than the anmount
the custonmer would have paid if both natural gas service and |l oca
di stribution service had been purchased fromthe Conpany on a
bundl ed basis during the period the arrears givin? rise to the
suspensi on accrued. This calculation will be performed in the
customer information systemfor each billing period by changing
the rate code on the original bill froma transportation rate to a
firmrate. The Conpany w il prepare for the ESCO such bil
calculation for a charge to the ESCO of $6.86 for each billing
period included in the cal cul ation

C. Reconnection

5 -
A

Whenever circunstances beﬁond the Conpany’'s control prevent reconnection
of gas service within 24 hours of any of the events specified in this
section, gas service shall be reconnected within 24 hours after those
circunst ances cease to exist.

When service is reconnected during normal working hours from8:00 a. m
to 4:00 p.m local tine, Mnday through Friday, excluding holidays, a
$14. 00 reconnection charge will be assessed to the custoner.

When service is reconnected at the custonmer’s request during other than
nor mal wor ki ng hours, a $38.00 reconnection charge will be assessed.

Liability of Conpany
Continuity of Supply

General Interruptions: The Conpany w || endeavor at all times to
provide a regular and uninterrupted supply of service, but should
It interrupt the supply of service for the purpose of making

per manent or tenporary repairs, changes or | nprovenents in any
part of its systemor should the supply service be interrupted or
Irregul ar or defective or fail from causes beyond its control or
t hrough ordi nary negligence of enployees, servants or agents the
Conmpany will not be liable therefore.

Emergency Interruptions: The Conpany nay, without liability
therefore, interrupt service to any custonmer or custoners in the
event an enmergency threatening the health or safet¥ of a person, a
surrounding area, or the integrity of its systemif, inits sole
judgment, such action will prevent or alleviate the emergency

condi ti on.

Government Directed Interruptions: The Conpany may, W thout
liability therefore, interrupt service to any custoner or
custoners if there is a governnental order or directive requiring
the Conpany to do so.

.4 Advance Notice: The Conpany shall, to the extent reasonably

feasi bl e under the circunmstances, provide advance notice to those
whose service will be interrupted for any of the above reasons.
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