Recei ved: 11/24/2004 St at us:
Ef fective Date:

PSC NO. 4 GAS LEAF: 166. 12
ORANGE AND ROCKLAND UTI LI TIES, | NC REVI SI ON: 4
I NI TI AL EFFECTI VE DATE: Novenber 25, 2004 SUPERSEDI NG REVI SI ON: 3

| ssued under authority of Order of the Public Service Conm ssion dated
Cct ober 25, 2004 in Case No. 03-M 0117

SERVI CE CLASSI FI CATION NO. 11 (Cont’d.)
SPECI AL PROVI SI ONS: (Cont ' d.)
(1) Seller Deposit and Prepaynent Requirenents (Cont’d.)
1. b) (Cont'd.)

Thi s evidence shall be submitted annually to the Conpany August 1.
2. Deposits will not be transferred fromthe Conmpany to a Seller

3. A Seller will maintain records of deposits and prepaynents nade by
custoners to the Seller in a manner to be readily available for
i nspection upon request by the Department of Public Service Staff.
A Seller shall file a report with the Conm ssion regarding such
customer deposits and prepaynents in the manner and formrequired
by the Comm ssion

4. Sellers will provide notice of these requirements to a new customner
bef ore the customer nmakes a deposit or prepayment.

5. The Conmpany shall not be liable to customers for an Seller's
failure to refund or return prepaynents and/ or deposits.

(J) Sel l er Charges

Sellers shall be subject to the follow ng charges:

(1) Charge to Suspend Service: $19.00 to suspend service at the
request of a Seller. “Suspend service” or “suspension of service”
refers to the disconnection of delivery service at a Seller’s
request pursuant to Section 32, subdivision 5, of the Public
Service Law. The above charge applies only if the Conmpany has
physically termnated service. By submitting a request to suspend
service in the authorized form the Seller represents that it has
conplied with all statutory and regulatory requirenents for
suspensi on of service. If the gas and electric service are
suspended at the sane tine, the charge shall be nade for only one
service. |If the Conmpany physically term nates gas service or the
gas and electricity services of an account simultaneously on
behal f of the Conmpany and a Seller or Sellers, each Seller shal
pay their prorata portion of the charge, based on the nunber of
parties for whom service is suspended.

(2) Charge to Calculate Bundled Bill: To enable a Seller to determ ne
the I owest ampunt that a custoner nmust pay to end a suspensi on of
delivery service, the Conpany shall charge the Seller $3.75 for
each residential account on which the Seller requests the Conpany
to calculate what it would have charged had the custoner purchased
its gas supply fromthe Conpany. The Conpany will cal culate the

total bill anmpbunt that the custoner woul d have been billed if the
gas supply had been purchased fromthe Conpany; subtract the
amount of the bill issued under Service Classification No. 6 of

this Rate Schedul e for the sane period; and provide the difference
to the Seller.

I ssued By: John D. McMahon, President, Pearl River, New York
(Nanme of Officer, Title, Address)

Cancel l ed by 6 Rev. Leaf No. 166.12 Effective 11/01/ 2006

CANCELLED
11/ 25/ 2004



