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 Service Classification No. 13 
 Temperature-Controlled Transportation Service (continued)  
 
 
Special Provisions (continued): 
 
7. Termination of Service:  The Company reserves the right to terminate    
      service to a customer if a customer: 
 
      a.  fails, for any reason whatsoever, to interrupt service upon written 
          or oral notice from the Company, or 
 
      b.  suffers or allows gas to be consumed in violation of interruption   
          provisions of this service, or 
 
      c.  in the case of human needs customers, fails to maintain the duel-   
          fuel equipment and associated control devices in proper working     
          order, or 
 
      d.  interferes in any manner with the operation of such control devices, 
            or 
 
      e.  interferes with or hinders in any manner, the Company's rights to   
             access, metering and inspection, or 
 
      f.  fails to maintain the operation of all telephone lines used in the  
             remote reading of telemetering equipment, or 
 
      g.  otherwise violates any provision of this service classification. 
 
8.   Additional Charges to Customers: 
 

For gas consumed in violation of this Service Classification without the 
express written authorization of the Company, an additional charge of 
either (1) two times the sum of the Market Price for natural gas 
delivered to the Company=s city gate on the day of violation plus the 
transportation rate the Customer would be subject to if it was a 
transportation Customer, or (2) nine times the applicable sales rate, 
whichever is higher.  All charges are subject to all utility taxes and 
surcharges. Market Price shall be defined as the city gate delivered 
market price for natural gas on the days of interruption as quoted by 
AGas Daily@. Where a condition is experienced by the consumer which 
prevents the required transfer from gas, the Customer agrees to 
immediately notify the Company and to take immediate action to correct 
such condition, and to notify the Company when such condition has been 
corrected. 

 
In addition, the Company reserves the right to discontinue service 
immediately to the Customer or to the premises where there is failure to 
comply with Special Provision (11) of this Service Classification. 
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