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SERVICE CLASSIFICATION NO. 12 - Continued

DUAL-FUEL SALES SERVICE (DFSS) - Continued

Miscellaneous Provisions - Continued

A)

Issued By:

Term of Service - Continued
Rate 2:

One (except as provided below), two, or three years from the date of commencement of
service hereunder ("Primary Term"), and for successive annual terms unless the Customer
elects a two or three year term upon written notice given at least 90 days prior to the expiration
of the Primary Term or any successive term. Service is terminable by the Customer upon at
least 90 days prior written notice, effective at the end of the Primary Term or any successive
term, and by the Company in accordance with law or the provisions of this Rate Schedule.

Exceptions:

If the Customer qualifies for one of Company’s incentive programs in effect at the time of the
Customer’s application for service under this Service Classification, the primary term shall be
consistent with the terms of any such incentive.

If a Rate 2 Customer does not elect to take service under this Service Classification for at
least 1/3 of the months during its term of service, the Customer must reapply for service at the
end of that term of service as a new Customer.

Interruptible or Off-Peak Firm Rate 1 and Rate 2 Customers transferred from Interruptible or
Off-Peak Firm service to Firm service due to having failed the two-violation rule as set forth in
Miscellaneous Provision (D) of this Service Classification are required to remain on Firm
service for the remainder of the current Winter Period (November 1 — March 31) plus the next
twelve succeeding months. For periods thereafter, the Customer may reapply for Interruptible
or Off-Peak Firm service not less than 90 days prior to the proposed commencement date,
except that the Customer may not request a commencement date that falls within the period
from November 1 through March 31.

(Service Classification No. 12 - Continued on Leaf No. 340)

(Name of Officer, Title, Address)
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