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SERVICE CLASSIFICATION NO. 2 
 

APPLICABLE TO USE OF SERVICE FOR: 
 
 Small commercial business, governmental use, professional, and all other service type 
consumers. 
 
CHARACTER OF SERVICE: 
 
 Continuous - Alternating current, single phase, 60 cycle, 120/240 volt; 240 volt three 
phase, or 120/208 volt three phase, 4 wire; 2,400/4,160 volt 4 wire or 4,160 volt 3 wire delta. 
 
RATE: 
 
 December - March: Customer Charge $ 3.10 
  All kWh, per kWh $  .0353 
  Water Heater Credit (if applicable) $ 10.20 
 
 April - November: Customer Charge $ 3.10 
  All kWh, per kWh $  .0247 
 
MINIMUM CHARGE: 
 
 Per meter, per month $ 3.10 
 
POWER FACTOR: 
 
 All Customers receiving three phase service shall maintain a power factor at the point of 
delivery of not less than ninety percent (90%) lagging or leading as measured on a monthly 
basis.  If Customer is notified that the power factor has fallen below ninety percent (90%), 
corrective action must be taken within 90 days.  If action is not taken, the necessary corrective 
equipment will be installed by the Utility and the Customer will be billed for all costs incurred 
to correct the power factor to the required level. 
 
TERMS OF PAYMENT: 
 
 All bills are due when personally served or 3 days after the mailing of the bill and may 
be paid in full on or before the “DUE DATE” specified on the bill, which shall be at least 20 
days after the date on which the bill is rendered.  A monthly late payment charge will be 
assessed at a rate of one and one-half percent (1½%) on a Customer’s unpaid balance, including 
service billing arrears and unpaid late payment charges.  Remittance mailed on the “DUE 
DATE” will be accepted without the late charge, the postmark to be conclusive evidence of the 
date of mailing.  The failure on the part of the Customer to receive the bill shall not entitle him 
or her to pay without the late payment charge after the “DUE DATE.” 
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