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(i)
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SERVI CE CLASSI FI CATI ON No. 4
Interruptible Gas Service (Continued
Rate Codes: 310, 310A, 311, 320, 321

| Provisions (continued):

Cust oner Failure

During each wi nter season, a custoner that does not interrupt gas
servi ce when required to do so, for any two occurrences (consecutive or
non-consecutive), will be notified that they have violated the service
requi renments of the interruptible tariff. A winter season is defined as
Cct ober through March. Effective with the next billing period,
custonmers with two violations will be transferred to the equivalent firm
service classification unless the Conpany has been notified in witing
that the custoner has chosen to terninate gas service. Custoners
transferred frominterruptible to firmservice are required to remain on
firmservice for the remai nder of that w nter season through the end of
the next wi nter season. After that tine a custonmer becones eligible to
re-apply for interruptible service.

A "warning letter” will be sent to custoners after their first violation
of the winter season. Failure to conply during the first systemw de
test of the season, or any followup tests, is considered a violation.

There is an amesty cl ause avail able to custonmers that experience an
equi pnent failure. Should a customer's equipnent fail to switch, it
must notify the Conmpany within one hour of the failure, and provide
proof within two days that the equi pent has been repaired and is
operable. If a custoner can denonstrate that it was unable to obtain
and install the necessary equipnment within two days, the custoner shal
have five nmore days to remedy the situation. The custoner shall also
provide proof that it has installed the necessary equipnent. |f a
customer meets this criteria, the violation will be waived. If the
customer cannot obtain and/or install the necessary equi prment within
seven days, the equipnent failure will be considered a violation
However, there will be only one waiver of a violation allowed per winter
season. Such waiver does not exenpt the custoner fromhaving to pay any
rel ated overrun or unauthorized use charges.

Issued by: Joseph F. Bodanza, Senior Vice President and Chief Accounting Officer, Hicksville, NY

Leaf No. 133.1 Effective 10/01/2010

CANCELLED
10/ 29/ 2004



