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SERVICE CLASSIFICATION NO. 3 

 
LARGE GENERAL FIRM SERVICE (Cont’d) 

 
 Load Balancing Service:  Company will provide, from all available sources, daily load balancing to meet 

customer(s) daily natural gas requirements.   
 
 Sales customers and customers or Agents transporting their Average Annual Day Transportation Volume 

must pay the per therm Load Balancing Commodity Charge on all volumes through the billing meter and the 
Load Balancing Demand Charge on the Load Balancing Demand defined as the difference between the 
Contract Volume and the customer’s Average Daily Volume (annual volume divided by 365).    

 
 Customers or Agents transporting their Maximum Day Transportation Volume must pay the Imbalance 

Charge on all Daily Tolerance volume as more fully described in 2.XI.K.   
 

 Customers or Agents transporting their Monthly Average Day Transportation Volume must pay the 
Seasonalized Imbalance Charge as more fully described in 2.XI.K. 

 
 Backstop Service:  For all customer(s) utilizing Reserved Unbundled Transportation Service, company will 

offer Backstop Sales Service in the event of the failure of supply.  The rate for this service will be the highest 
monthly delivered cost of gas purchased in such month plus a Load Balancing Demand Charge per therm 
calculated from the Load Balancing Charges set forth in this Service Classification assuming an annual load 
factor of fifty (50) percent applied to all volumes nominated but not delivered in the billing month.  In 
addition to these charges, all pipeline overrun penalty charges billed to company will be assessed against 
those customers failing to deliver.   
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