St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSCNO. 3 GAS Leaf: 68
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
I1l.  Metering, Billing, Discontinuance of Service and Complaints. (Cont'd)
K. Levelized Payment Plan- Non-residential Customers: (Cont'd)
3. Removal From Levelized Payment Plan:

a A customer may request that the company remove the customer from the levelized
payment plan and reinstate regular billing at any time, in which case the company
may immediately render afinal levelized settlement bill, and shall do so no later than
by the time of the next cycle bill that isrendered more than 10 business days after
the request.

b. The company may only remove a customer from the levelized payment plan if the
customer becomesineligible under 2.111.K.2. and the company has given the
customer an opportunity to become current in payment if delinquency isthe cause
of the customer'sineligibility, provided further that such opportunity need only be
given oncein any 12 month period.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



