St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSC NO. 3 GAS Leaf: 100
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
I11.  Metering, Billing, Discontinuance of Service and Complaints: (Cont'd)
X. Discontinuance of Service - Non-residential: (Cont'd)
1 Termination of Service: (Cont'd)
e Payment at the Time of Termination: (Cont'd)

iv.  If acustomer has, within the last 24 months, paid for service with a check
that was dishonored, the company has the right to accept only cash, certified
check, or money order as payment in2.111.X.1.e.ii. and 2.111.X.1.e.iiii.

V. Whenever payment is made at the time of termination, the company's field
representative shall provide a customer with areceipt showing the date, the
account number, the amount received, the form of the payment and either
the name or identification number of the company representative.

f. Dishonored Checks:

Receipt of a subsequently dishonored negotiable instrument in response to a notice

of termination or tendered to the company representative, shall not constitute

payment of a customer's account and the company shall not be required to issue
additional notice prior to termination.

g. Applicability:

i Nothing in thisrule shall affect the company'sright to suspend, curtail or
disconnect service:

a when there is no customer and service is being provided through
tampered equipment;

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



