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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
 
  X. Discontinuance of Service - Non-residential:  (Cont'd) 
 
   1. Termination of Service:  (Cont'd) 
 
    g. Applicability:  (Cont'd) 
 
      b. when there is no customer and the company can show that the user 

will require service for a period of less than one week, provided that 
it makes a reasonable effort to advise the user before disconnection 
and to provide the user an opportunity to apply for service;  

 
      c. when there is no customer and the company  has provided advance 

written notice to the occupant stating its intent to disconnect service 
unless the responsible party applies for service and is accepted as a 
customer, and advising the occupant of the location of the nearest 
company business office where application can be made, either by 
posting 48 hours or by mailing at least five and no more than 30 
calendar days before disconnection; or   

 
      d. as permitted under 2.III.X.3.   
 
     ii. Nothing in this rule shall affect the company's obligation to comply with the 

additional requirements set forth in 16 NYCRR 11.7 and 11.8 relating to 
termination of service to entire multiple dwellings and two-family homes.   

  
   2. Reconnection of Non-Residential Service:  
 
    a. Obligation to Reconnect:  
 
     i. The company shall reconnect service that  has been terminated solely for 

non-payment of bills for any tariff charge or a security deposit within 24 
hours of the customer's request for reconnection, receipt by the company of 
the lawful reconnection charge, any other charges, fees or penalties due, 
legal fees, court costs, and disbursements, if applicable, and either:   
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