St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSCNO. 3 GAS Leaf: 96
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
I1l.  Metering, Billing, Discontinuance of Service and Complaints. (Cont'd)
X. Discontinuance of Service - Non-residential: (Cont'd)
1 Termination of Service: (Cont'd)
C. Physical Termination of Service:
ii. The Company shall not terminate service under thisrule on:
a a Saturday or Sunday;

b. apublic holiday as defined in the General Construction Law;

C. aday on which the business offices of the company are closed for
business; or
d. aday on which the Public Service Commission is closed.

iii. On days when termination may occur, the company may terminate service
between the hours of 8:00 a.m. to 6:00 p.m., except that on days preceding
the days listed in paragraph (2) of thisrule, termination may only occur after
3:00 p.m. if the customer or any person in charge of the premisesisinformed
prior to termination in apersonal contact that termination is about to occur
and the company is prepared to accept a check for any payment required to
avoid termination.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



