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GENERAL INFORMATION

2. General Rules, Regulations, Terms and Conditions; (Cont’ d)

XV. Forms: (Cont'd)

L.

Form of Agency Gas Transportation Service Agreement (Cont’ d)
9.0 BILLING

9.1 Company shall determine the appropriate Service Classification pursuant to which each
Customer supplied by Agent shall be billed.

9.2 Customersshall be billed by Company in accordance with Company’ s appropriate
Service Classification(s) for transportation service.

9.3  Customers agree that they remain the Customers of record and, accordingly, they shall be
billed by Company in accordance with applicable law and filed regulations for all monies due
for assignment of services. Further, Customers hereby agree that, notwithstanding the existence
of this Service Agreement, they remain responsible to Company for all services provided and
for any and all acts performed by Agent, including any costs, fees, penalties or imbalances
incurred for assignment of services provided by Providers.

10.0 ADMINISTRATION CHARGE

10.1 Agent shall pay to Company the Administration Charge as specified in Company’s Tariff.
11.0 INDEMNIFICATION

11.1 Company hereby saves harmless and indemnifies Agent and Customers for any and all
losses, costs, damages, claims, suits or actions that Agent or Customers may suffer or incur asa
consequence of the negligence or willful misconduct of Company.

11.2 Agent hereby saves harmless and indemnifies Company for any and all losses, costs,
damages, claims, suits or actions that Company may suffer or incur as a consequence of the
negligence or willful misconduct of Agent or Customers.

11.3 Customers hereby save harmless and indemnify Company for any and all losses, costs,

damages, claims, suits or actions that Company may suffer orincur as a consequence of the
negligence or willful misconduct of Agent or Customers.
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