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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions: (Cont’d) 
 
 XI. Additional Terms and Conditions Applicable to Transportation Service (Cont’d) 
 
  O. Business Rules Generic to Aggregation and Large Volume Transportation  
   Customers: (Cont’d) 
 
   10. Discontinuance of Service (Cont’d) 
 
    a. Voluntary Discontinuance of Marketer Operations in the Company’s Service Area 

(Cont’d) 
 
      b. of their option either to select another Marketer to be their energy 

service provider or to return to St. Lawrence Gas sales service; 
 
      c. that if they do select another Marketer, that Marketer will file a 

switch request with the company on their behalf, and there will be no 
fee charged by the company for the switch; 

 
      d. that after the discontinuance and unless/until a new Marketer is 

selected and the switch is completed, service will be provided by the 
company under its applicable tariff rate, unless the company has 
notified the customer that delivery services will be terminated on or 
before the discontinuance date; and 

 
      e. that there will be no switching fee charged by the company to the 

customer for a switch back to the company, whether as an interim 
measure until a new Marketer is selected or as a permanent action.   

 
     ii. The company will also send, within five (5) calendar days of receipt of the 

notice from the Marketer, a notice to the Marketer's customers containing 
the same information as required above, but also providing a list with names 
and telephone numbers of eligible Marketers who have indicated a 
willingness to serve retail customers in the company’s service area.  
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