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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions: (Cont’d) 
 
 XI. Additional Terms and Conditions Applicable to Transportation Service (Cont’d) 
 
  O. Business Rules Generic to Aggregation and Large Volume Transportation  
   Customers: (Cont’d) 
 
   10. Discontinuance of Service (Cont’d) 
 
    c. Involuntary Discontinuance of a Marketer’s/Direct Customer’s Right to Provide 

Service to Retail Customers (Cont’d) 
 
       vi. failure to comply with oversight requirements; 
 
       vii. failure to apprise the New York State Public Service 

Commission of all material changes in the information in the 
applicant's initial filing; 

 
       viii. failure to comply with the voluntary discontinuance 

requirements set forth above; or, 
 
       ix. failure to comply with other applicable requirements of the 

New York State Public Service Commission, including those 
in the Order Clarifying Consumer Protections, issued October 
25, 1996, in Cases 93-G-0932, et. al; or  

 
      f. where the Marketer/Direct Customer fails to pay a bill for delivery 

services or an imbalance charge when due, does not pay the bill 
within ten (10) calendar days after being notified of the non-receipt 
of payment, and the available security is or will be insufficient to 
cover the amount of default.   

 Received: 04/28/2004 
 Status: CANCELLED 

 Effective Date: 06/04/2004 

Cancelled by supplement No. 18 effective 5/1/2021
 


