St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSCNO. 3 GAS Leaf: 20
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
Il. How Service May Be Obtained: (Cont'd)
D. Application for Service - Non-Residential: (Cont'd)
2. Denial of Application:

a The company will not deny an application for service except in awritten notice
either delivered personally to the applicant or sent to the applicant’s current
business address or any alternative mailing address provided in the application.

b. The written notice of denial shall:

i state the reason(s) for the denidl;

ii. specify what the applicant must do to qualify for service; and

iii. advise the applicant of the right to an investigation and review of the denial
by the Commission or its authorized designee if the applicant considers the
denial to be without justification, and identify the appropriate address and
telephone number of the Commission.

C. The company will advise any applicant who submits an incomplete application, in
writing and within three business days after receipt of the application, of the
information and/or documents that must be submitted in order for the application to

be considered complete. Such notice shall not itself be considered adenial of the
application.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



