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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 II. How Service May Be Obtained: (Cont'd) 
 
  F. Security Deposits – Non-Residential Customers: (Cont'd) 
 
   2. Deposit Calculation:  
 
    a. The amount of a deposit shall not exceed the cost of twice the customer's average 

monthly usage, except in the case of customers whose usage varies widely such as 
space heating or cooling customers, or certain manufacturing and industrial 
processors, where the deposit shall not exceed the cost of twice the average 
monthly usage for the peak season.   

 
    b. In the case of an existing customer who has 12 months or more billing history, the 

amount of deposit shall be based on service used during the previous 12-month 
period as evidenced by the billing history.   

 
    c. In the case of a new customer or a customer with less than 12 months of billing 

history, the amount of the deposit shall be based on one ore more of the following, 
as available:  

 
     i. the billing history of the customer;  
 
     ii. information provided in the application by the customer about the expected 

load and use of service;  
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