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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
 
  B. Late Payment Charges:  (Cont’d) 
 
   1. Service Classification Nos. 1 and 2:  (Cont’d) 
 
    A monthly late payment charge will be assessed, except to state agencies, at a rate of one 

and one-half percent (1-1/2%) per month on a customer's unpaid balance, including 
service billing arrears and unpaid late payment charges.  Remittance mailed on the last 
date "total amount due" is payable will be accepted without the late payment charge, the 
postmark to be conclusive evidence of the date of mailing.  The failure on the part of the 
customer to receive the bill shall not entitle him to pay without the late payment charge 
after the due date.     

 
    The late payment charge on bills under the equal payment plan shall be one and one-half 

percent (1-1/2%) of the monthly budget amount billed.   
 
   2. Service Classification No. 1 on Fixed Income:   
 
    The Company shall offer residential customers on fixed income the opportunity to pay 

their bills on a reasonable schedule that is adjusted for such customer's periodic receipt of 
income without such customers incurring late payment charges; provided, however, that 
any such offer may prescribe a late payment charge, consistent with the standards set 
forth above, where payment is not made within twenty days of the scheduled due date.  
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