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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
   
  F. Equal Payment Plan - Residential:   
 
   A customer to whom service is being rendered under Service Classification No. 1 for space 

heating purposes may, with the consent of the company, pay for the service in equal monthly 
amounts based upon the application of Service Classification No. 1 to the estimated annual 
usage.  If the customer fails to pay the monthly budget bill or upon discontinuance of service the 
budget plan of billing will be cancelled and any deficiency or overpayment shall be due and 
payable at once.   

 
   Customers who are condominium associations or cooperative housing corporations shall be 

eligible for the equal payment plan regardless of whether such customers are classed as 
residential or commercial customers.   

 
  G. Meter Reading - Non-residential Customers:   
 
   1. The Company shall make a reading attempt, to obtain an actual reading for every 

customer's account, on the regularly scheduled basis stated in 2.III.A.1.   
 
   2. A reading attempt requires that a meter reader visit the premises between 8:00 a.m. and 

5:00 p.m. on a business day, and follow any routine access instructions.  
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