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GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
I1l.  Metering, Billing, Discontinuance of Service and Complaints. (Cont'd)
E Deferred Payment Agreement - Residential:

Generally the company will offer any eligible residential customer or applicant a deferred payment
agreement with specific terms asrequired by 16 NY CRR 11.10 which setsforth in detail the
procedures summarized here. The agreement will be made in duplicate on the form set forthiin
2.XIV.J. of thistariff.

1. Eligibility:

All residential customers and applicants are eligible for an agreement unless the customer
has broken an existing payment agreement which required payment over a period at least
as long as the standard agreement described below, or the Public Service Commission
determines that the customer or applicant has the resources to pay the bill.

2. Written offers:

A specific written offer will be made to eligible customers before the date of any
threatened termination of service, where payment of outstanding chargesis arequirement
for reconnection or acceptance of an application for service, and when a customer has
broken an agreement that was for a shorter period than the standard agreement.
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