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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 III. Metering, Billing, Discontinuance of Service and Complaints:  (Cont'd) 
   
  H. Estimated Bills - Non-residential Customers:  (Cont'd) 
  
    f. an estimated reading has been prescribed or authorized by the Commission for a 

particular billing cycle; 
 
    g. an estimated reading is the approved billing method in accordance with the 

company's tariff for the billing; or 
 
    h. an unmetered condition was in existence during the period. 
 
   2. Every estimated bill shall be calculated in accordance with an established formula or 

methodology which shall take into account the best available relevant factors for 
determining the customer's usage.   
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