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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 I. Definitions: (Cont'd) 
 
  J. Non-Residential Customer or Applicant: (Cont’d) 
 
   17. Company deficiency:  Means any action or inaction by the company or one of its 

authorized agents that does not substantially conform to the rules and regulations of 
16 NYCRR Part 13, the company's tariff, or the company's written business procedures.   
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