St at us: CANCELLED

Recei ved: 04/ 28/ 2004 Ef fective Date: 06/04/2004
PSCNO. 3 GAS Leaf: 14
St. Lawrence Gas Company, Inc. Revision: 0
Initial Effective Date: 06/04/2004 Superseding Revision:

GENERAL INFORMATION
2. General Rules, Regulations, Terms and Conditions: (Cont'd)
Il. How Service May Be Obtained: (Cont'd)

B. Former Indebtedness Paid - Residential Customers:

1 The company will not be obligated to provide service to an applicant who owes the
company money for residential service provided to a prior account in his or her names
unless:

a The applicant makes full payment for residential service provided to any such prior
account in his or her name; or

b. The applicant agreesto make payments under a deferred payment plan of any
amounts due for serviceto aprior account in hisor her name; or

C. The applicant has pending a billing dispute with respect to any amounts due for
serviceto aprior account in his or her name and has paid any amounts required to
be paid; or

d. The applicant isarecipient of, or an applicant for, public assistance, supplemental
security income benefits or additional state payments pursuant to the Social
Services Law, and the company receives from an official of the social services
district in which the applicant resides, or is notified by such an official that it is
entitled to receive, payment for services due to a prior account in the applicant's
name together with a guarantee of future payments to the extent authorized by the
Social Services Law; or

e The Commission or its authorized designee directs the provision of service.

Issued by: G. Robert Simpson, President and General Manager, 33 Stearns Street, Massena, NY
Cancel | ed by suppl enent No. 18 effective 5/1/2021



