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GENERAL INFORMATION 

 
2. General Rules, Regulations, Terms and Conditions:  (Cont'd) 
 
 XI. Additional Terms and Conditions Applicable to Transportation Service (Cont’d) 
 
  N. Title: 
 
   Customer, or the Agent on behalf of a group of customers, must warrant that customer will have 

good title to all natural gas delivered to company for transportation hereunder, and that such gas 
will be free and clear of all liens, encumbrances and claims whatsoever, and that customer will 
indemnify company and save it harmless from all suits, actions, debts, accounts, damages, costs, 
losses and expenses arising from or out of adverse claims of any and all persons in respect to 
said gas.   

 
  O. Business Rules Generic To Aggregation And Large Volume Transportation Customers:  
 
   1. Creditworthiness 
 
    a. Applicability 
 
     These standards apply to Marketers selling natural gas to retail customers and to 

retail customers procuring their own gas supplies (Direct Customers). Each entity 
must qualify on an individual basis.  No security is required in situations where, 
and to the extent, the company bills customers on behalf of a Marketer and has the 
right to retain funds collected by the billing to off-set utility charges (e.g., 
imbalance charges). The company may require security for its delivery charges in 
situations where a Marketer bills for delivery service.  

 
     The Marketer’s/Direct Customer’s participation in the company’s retail access 

program is contingent upon the Marketer/Direct Customer satisfying a credit 
appraisal based on independent bond/credit ratings and supplying any security that 
may be found necessary to meet the company’s credit requirements.  Credit 
appraisals and security requirements will be reviewed by the company annually, at 
a minimum.   
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