Recei ved: 02/ 17/ 2004 St atus: CANCELLED
Ef fective Date: 02/19/2004

PSC NO 12 GAS LEAF: 121
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVI SI ON: 1
I NI TI AL EFFECTI VE DATE: 02/19/ 04 SUPERSEDI NG REVI SI ON: 0

I ssued in Conmpliance with Order in C. 98-M 1343 Dated Decenber 19, 2003

41. RETAIL ACCESS PROGRAM ( Cont’ d)

L. CUSTOVER BI LLI NG OPTI ONS

Customers who are participating in the Conpany’s Retail Access program nay
choose to receive separate bills from Central Hudson and their Retail

Supplier or may choose to receive a single-bill which contains the charges
fromboth Central Hudson and their Retail Supplier. The Conpany’s billing
options will be in accordance with the consolidated billing and paynent

processing practices under the Uility Rate Ready format as specified in
the Commission's Order in Case 99- M 0631, Appendix A, issued and effective
May 18, 2001, and as may be nodified fromtine to time by the Comm ssion,
and as described in the Conpany’'s Consolidated Bill - Billing Services
Agr eenent . A copy of the Billing Services Agreement nmay be obtained by
contacting Central Hudson’s Custoner Services or Central Hudson's Director
of Retail Choice Programs. Anyone with Internet access nmay obtain a copy
from www. chener gygr oup. com

Central Hudson will charge Retail Suppliers $0.68 per bill to provide
consolidated billing services. If there is one Retail Supplier for
el ectric service and another Retail Supplier for gas service the Conpany
will charge each Retail Supplier one-half of the applicable charge for
consolidated billing services. Custonmers choosing to receive a
consolidated bill will receive a $0.68 per Billing Services Credit from

Central Hudson.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York

Cancell ed by 2 Rev. Leaf No. 121 Effective 10/11/2007



