Recei ved: 02/18/2004 St atus: CANCELLED
Ef fective Date: 02/19/2004

PSC NO 1 GAS LEAF: 44
COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L. 1. REVI SI ON: 4
| NI TI AL EFFECTI VE DATE: 02/19/04 SUPERSEDI NG REVI SI ON: 3

STAMPS. Issued in conpliance with order in Cs. 98-M 1343, 99-M 0631, 03-M 0117 dated 11/21/03

GENERAL | NFORVATI ON
Il. Rules and Regul ations (continued):
3D. Estimated Bills (continued):

.2.4.2 The second notice shall advise the access controller of the
fifty dollar no-access charge that has been added to the access

I

contro r's bil|l and that unless access to the customer's neter
is provided on the next nmeter read |ng dat e or a speci a
appointpent to read the neter Is madé and kept Y the access
controller prior to that date, another fIftY ar char Wi |
be added to the access controller S next I The notic shaI
further explalin that Is the access. control 's serV|ce can be

hysjcally term nated without obtainjn access st eps

ermnate’ service wll follow, and thaf in the even that t he
access confroller's service cannot be physically term nated,
steps to obtajp a court order to gain access to the customer's
meter wll follow

.2.4.3 The third and each successive notice shall advise the access
controller of the |atest fifty dollar no-access charPe t hat has
been added to the access controller's bil|l and, shal
acconpani ed by a final notice of termination for non- access In
any case where the access controller’s service cannot be

hysical|ly term nated w t hout obtaining access, the potice shal
advi se the access controller that the atjlity is seeking to
obtain a court order to gain access to the custoner's neter.

.2.5 No nore than one hundred dollars per buildin rem ses wll
be added to any s|ngle b||| of the access co troI er even though
multi-nmeters are | ocated ther

. 2.6 The Conpany may, its discretion, suspend tenporarily up to
n|net¥ caIenda days t he | ssuance of no-access not|ces and/ or

enalties if the atcess controller contacts the Conpany and
prOV|des a legitimte reason for postponing.

2.7 All related | egal costs associated with gaining access to the
customer's neter shall be paid for by the acceSs controller.

.2.8 For seasonal and/or short-term custoners, an actual neter
readi ng shal |l be taken upon term nation of service.

E. Paynment of Bills and Charge for Late Paynent

.1 Due Date: All bills are due on presentation and are ﬁ yab
|

a e
y where
zed

n 20 days

b
mai | or at any custoper relations office of the Conpal y
application_ for serV|ce IS nade or to any duly aut hor
col l ector of the Y Failure to Pay [T wthi
after receipt of the b| | shall consti e Iate paynment .

.2 Charge for Late Payment:; | ate paynment charge at the rate of
one and one-half percent 1/2@@ er nonthly bi'l'ling Per|od will
be applied to the account of al custoners except “state
agencl es and those_t ak |ng serV|ce under Residential Service

aSS|f|cat|ons The ch rge w || be apPI|ed to a
billed, including arrears, | evelized |ng, t
under a deferred paynent agreement (as applicab
B? and unﬁald | ate paynent charge anobunts app
s, which are not recelved by the Conpany on

pecified on the bill The date so speclfied s

ntil 3 calendar da s after the mailing date an

ess than 20 days after the date paynent was du

.3 If Billing Agency exists re to Uni form Busi ness Practices for

fe
Ret al | Access in"Section 9.J.

r
2.

I ssued by Joseph F. Bodanza, Senior Vice President and Chief Accounting Oficer, Hicksville, NY

Cancell ed by 5 Rev. Leaf No. 44 Effective 03/01/2004



