Recei ved: 02/18/2004 St atus: CANCELLED
Ef fective Date: 02/19/2004

PSC NO 1 GAS LEAF: 14
COVPANY: KEYSPAN GAS EAST CORP. DBA BROOKLYN UNION OF L. I. REVI SION: 3
I NI TI AL EFFECTI VE DATE: 02/ 19/ 04 SUPERSEDI NG REVI SI ON: 2

STAMPS:. Issued in conpliance with order in Cs. 98-M 1343, 99- M 0631, 03-M 0117 dated 11/21/03

GENERAL | NFORNMATI ON
Il. Rules and Regul ati ons (continued):
1--Definition of Ternms (continued):
E

Firm Custoner: A custonmer offered service under schedul es or contracts
designed to provide custoner's gas supply or transportation needs on a
cont i nuous basi s.

Interruptible Custoner: A custoner offered service under schedul es or
contracts which permt interruption of service on four hours notice during
non- ener gency peri ods.

Interruptible Daily Quantity: Pursuant to Service Classification No. 7, the
amount of natural gas equal to 1/365 of an interruptible custoner's Annualized
Transportation Quantity.

Interruptible Monthly Quantity: The anmount of natural gas equal to 1/12 of an
interruptible customer's Annualized Transportation Quantity.

L
Late Paynment: Paynent nade nore than 20 cal endar days after the date paynent
is due. The due date for paynment is specified by the Conmpany on its bill, and
is not earlier than the personal delivery date of the bill or earlier than
t hree cal endar days after the mailing of the bill. [If Billing Agency
arrangenent exists refer to Uniform Busi ness Practices for Retail Access
section 9.J. 2.

Level i zed Paynent or Bal anced Billing Plan: A billing plan designed to reduce
fluctuations in a Customer's bill due to varying, but predictable usage. These
plans are covered in 16 NYCRR parts 11.11 and 13. 10.

Load Factor: The ratio of a custonmer's weather-normalized average daily
usage, based upon the customer's calculated Monthly Delivered Quantities
(MDB), for the nmonths of April through Cctober, inclusive, to the custoner's

weat her normal i zed hi ghest average daily usage based upon the custoner's

cal cul ated MDQ, by nonth for the nonths of Novenber through March, inclusive.
This definition does not apply to Service Cassification No. 17.

Load Factor Adjustnent: A reduction to firmtransportation rates under
Service Classification No. 5 based on a custoner's |oad factor as cal cul at ed
by the Company.

I ssued by: Joseph F. Bodanza, Senior Vice President and Chief Accounting Oficer, Hicksville, NY
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