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GENERAL INFORMATION

4. Billing and Collections: (Cont’d)
E Termination of Service: (Cont’d)

12. ESCO Initiated Suspension of Service to Residential Customers Receiving a Consolidated Bill
(Cont’d)

Suspension shall end upon the occurrence of any of the following conditions:

(a) Upon the occurrence of any of the conditions identified in paragraphs (a)-(€) of Subdivision 1 of
Section 35 of Public Service Law,

(b) upon the expiration of one year after such termination of commodity service,

(c) upon the receipt of payments by or on behalf of the customer to the ESCO such that the amount
paid by such customer to the ESCO plus the amount previously paid the ESCO plus any other
charges paid to NY SEG during the period when such customer’ s arrears accrued is equal to or
greater than the amount such customer would have paid if the entire utility service had been
obtained from NY SEG during such period.

Issued in compliance with orders in Case 98-M-1343 dated 11/21/2003 and 12/19/2003 and Cases 99-M-0631 and 03-M-0117 dated
12/05/2003 and 12/19/2003.

Issued by: James A. Lahtinen, Vice President — Rates & Regulatory Economics, Binghamton, NY
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