Recei ved: 01/ 30/ 2004 Status: CANCELLED
Ef fective Date: 02/03/2004

PSC NO 15 ELECTRICITY LEAF: 163.2.4
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVI SI ON: 0
I NI TI AL EFFECTI VE DATE: 02/03/04 SUPERSEDI NG REVI SI ON:

I ssued in Conpliance with Order in C. 98-M 1343 dated Decenber 19, 2003

35. RETAI L ACCESS PROGRAM ( Cont’ d)

V. PRORATI ON OF CUSTOVER PAYNMENTS (Cont’ d)

Central Hudson will hold paynents received w thout account nunbers or enough
information for Central Hudson to identify the account and attenpt to obtain
information to identify the payer. |If sufficient infornation is not obtained to
identify the account information prior to the next bill, Central Hudson will
present the unpaid anpbunt and |ate charge, if applicable, on the bill. If the
Custoner contacts Central Hudson to inquire about the late charge and the |ack
of payment credit, Central Hudson will resolve the matter and reverse the late
charges. Central Hudson will notify the Retail Supplier of the matter and its
resol ution and then allocate paynents as necessary to bal ance the account.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York

Cancelled by 1 Rev. Leaf No. 163.2.4 Effective 02/19/2004



