Recei ved: 02/ 09/ 2004 Status: CANCELLED
Ef fective Date: 04/09/2004

PSC NO 12 GAS LEAF: 28
COVPANY: CENTRAL HUDSON GAS & ELECTRI C CORPORATI ON REVI SI ON: 1
I NI TI AL EFFECTI VE DATE: 04/09/04 SUPERSEDI NG REVI SION: 0

14. METER READI NG _ESTI MATED BILLS AND BACKBI LLI NG (Cont' d)

B. Estimated Bills (Cont'd)

2. Estimated Billing (Cont'd)

a. Residential (Cont'd)

If no actual reading is obtained after bills representing six
nonths or three billing periods of estimated bills, whichever is
greater, have been rendered, the Conpany shall send a notice to
the custoner or to the person who controls access to the neter,

of fering a special appointnment for a neter reading both during and
out si de of busi ness hours.

If the Conpany receives no response after bills representing eight
nonths or four billing periods of estinmated bills, whichever is
greater, the Conmpany may send a notice advising the custoner
and/ or such other person who controls access to the neter that if
no appointnent is nmade a charge of twenty-five dollars ($25) wll
be added to the next bill rendered to the person who controls and
refuses to provide access to neter.

If the person who controls access fails to arrange an appoi nt ment
in response to a second request and the Conpany is unable to
obtain an actual neter reading, the Conpany may add a charge of
twenty-five dollars ($25) to the next bill of the recipient of the

notice. |f the Conpany intends to obtain a court order to gain
access to the neter, it shall informthe recipient of the notice
by certified or registered letter. The letter shall informthe

reci pient that the purpose of obtaining such a court order is to
repl ace a neter, or, if physically feasible, to relocate the neter
or install a renmpte reading device. The letter shall state that
the court costs and the costs of the neter relocation will be paid
by the person who controls access to the neter.

| ssued by: Arthur R Upright, Senior Vice President, Poughkeepsie, New York
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