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14. METER READI NG _ESTI MATED BILLS AND BACKBI LLI NG ( Cont' d)

C. Backbilling

1.

| ssued by:

Resi denti a

(a)

(b)

(¢)

Art hur

The Conpany will not charge a residential custoner for
service rendered nore than six nonths prior to the mailing
of the first bill for service unless the failure of the
Conpany to bill at an earlier tine was not due to the

negl ect of the Conpany or was due to the cul pabl e conduct of
the custoner. |f the custoner renmins |iable for any
service and the delay in billing was not due to the cul pable
conduct of the custonmer, the Conpany will explain the reason
for the late billing and will notify the customer in witing
that paynents may be nade under an installnment paynment plan.

The Conpany will not adjust upward a bill previously
rendered to a residential custoner after twelve nonths from
the tine the service to which the adjustnment pertains was
provi ded unl ess:

(1) failure to bill correctly was cause by the customer’s
cul pabl e conduct;

(2) failure to bill correctly was not due to the negl ect
of the Conpany;

(3) such an adjustnent is necessary to adjust a budget or
| evel i zed paynent plan; or

(4) there was a di spute between the Conpany and the
custonmer concerning charges for service during the
twel ve-nmont h peri od

If the Conpany issues a billing adjustnent increase of $100
or nore pertaining to paragraphs (2), (3) or (4) of
subsection (b) above, the Conpany will notify the custoner
inwiting that the adjusted bill can be paid in regular
nonthly installnents over a reasonable period. An adjustnent
to increase previously rendered bills nore the twelve nonths
after the tine service was provided, pursuant to paragraphs
(b) (2), (3), or (4) above, will be nmade wi thin four nonths
of the final resolution of the billing dispute.

R. Upright, Senior Vice President, Poughkeepsie, New York
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