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14.  METER READING, ESTIMATED BILLS AND BACKBILLING (Cont’d)

B. Estimated Bills (Cont’d)

a. Residential (Cont’d)

Where the Company has submitted an estimated bill or bills to a
residential customer that understate the actual amount of money owed
by such customer for the period when estimated bills were rendered
by more than 50 percent or one hundred dollars ($100), whichever is
greater, the Company shall notify the customer in writing that he or
she has the right to pay the difference between the estimated
charges and the actual charges in regular monthly installments
tailored to the customer’s financial circumstances over a reasonable
period.

A duly authorized agent of the Company may enter any residential
dwelling supplied with service by the Company at all reasonable
times for the purpose of reading the meter to ascertain the quantity
of electricity supplied, provided such agent exhibits a photo-
identification badge and written authority.

For seasonal and/or short-term customers, an actual meter reading
shall be taken upon termination of service.

b. Nonresidential

The Company may render an estimated bill for a regular cycle billing
period only when:

(1) the Company has failed to obtain access to the meter(s);

(2) circumstances beyond the control of the Company made obtaining
an actual reading of the meter(s) extremely difficult, despite
having access to the meter area; provided, however, that esti-
mated bills for this reason may be rendered no more than twice
consecutively without the Company advising the customer in
writing of specific circumstances and the customer's
obligation to have the circumstances corrected;

(3) the Company has good cause for believing that an actual or
customer reading obtained is likely to be erroneous; provided,
however, that estimated bills for this reason may be rendered
no more than twice consecutively without the Company
initiating corrective action before the rendering of the next
cycle bill;

(4) circumstances beyond the control of the Company prevented the
meter reader from visiting the premises;
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